
Reset Scale 1 TCIS-2 to Factory Default Settings with Static IP 
 
To reset: 

1. While pressing any button, power up the station by connecting to a PoE switch. 

2. Hold the button until the station audio starts counting, and release the button on count 1. 

3. Press and hold the button on count 3 and release on count 0. 

- if there is no 0 count, the procedure has failed and you have to start again 

4. Press the call button, and the station will speak its IP address. 

 

Factory Default with Static IP Address 

 
 

Factory default values 
• Station IP address: 169.254.1.100 
• Username: admin 
• Password: alphaadmin 
• Mode of operation: Edge 

Upload Config File to the TCIS-2 Scale 1 Intercom 
1. Enter the IP address of the Scale 1 Turbine TCIS-2 into your web browser and log in. 

2. Under Main > Recovery click on Advanced configuration mode and type in the password 1851 

3. Put a checkmark in the box and click Save.  

4. Click Reload. 
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Now to upload the configuration file. 
1. Click the Station Administration > Recovery 

2. Click the Browse button and find the ipst_config.tar you downloaded from our website. 

3. Click the Upload button 

 

 

When you get the following message click the Apply button. The system will reboot  

 


