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Settings to Program for Version Changes 

Set a Static IP Address on Your Windows 10 Computer 
To access the web interface, your computer must be in the same subnet range as the station. There is a video 
about this on the config file download site you were just on. 

1. Click Start, and type Control in the search field, then select Control Panel. 
2. Click on Network and Internet. 
3. Click on Network and Sharing Center. 
4. On the left pane, click the Change adapter settings link. 
5. Right-click on your computer’s Ethernet network adapter and select Properties. 
6. Select the Internet Protocol Version 4 (TCP/IPv4) option. 
7. Click the Properties button. 
8. Select the Use the following IP address option. 
9. Set the IP address (e.g., 169.254.1.90). 
10. Set the Subnet mask. (e.g., 255.255.0.0). 
11. Click OK. 
12. Click Close again to close the network adapter properties. 

 

 

Connect the PC, Phone, POE Switch, and TCIS-2 
1. Plug the PC into the same Ethernet POE switch as everything else.  

2. Use a Firefox or Microsoft Edge browser to log in to the Scale 1 intercom using this IP address: 

169.254.1.100 

3. Click Login and enter the default User name: admin 

4. Enter the default Password: alphaadmin 

For older versions of firmware: 

Put the Unit in Advanced Programming Mode 
1. Click on the Check Box in the upper right side of the admin panel that says “Advanced Configuration” 

2. Put a checkmark in the box and click Save and Apply. 

 

 

1. To Program Scale 1 Edge Controller: Select Main > Main Settings 
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After changing the screen settings to the above, click on SAVE. 

2. Select Edge Controller > System Configuration > Directory 

 

Use the IP and Directory numbers in the chart below for the Number field. 
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3. Select Edge Controller > System Configuration > Direct Access Keys 

 

Enter the phone numbers to be called in the Ringlists under Ringlist 1 when the button is pressed, or when Input 1 is 

triggered (ie. Optical sensor) then click the SAVE button.  Click on Show/Hide Settings to expand Button Settings.  Make 

sure Button 1 is set to call Ringlist 1. If you want the button on the outside intercom to be able to hang up a call, set Call 

to “End Call” “On Key Press” as shown. Also make sure Input 1 is set to Ringlist 1 so if you connect an optical sensor it 

will place a call when triggered. 

 

4. Select Edge Configuration > Account/Call 

Make sure your settings are as shown above and then click the SAVE button. 
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5. Select Edge Configuration > Audio 

 

Start with the above settings. You may have to experiment with different settings for your environment. 
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Programming Scale 2 and Additional Intercoms 

 

While you could repeat the process above to program additional intercom, you can use the Backup and 

Restore feature to simplify the process. 

1. Click on the Advanced Configuration box and go to Station Administration and Backup and Restore. 

Click the Download button and save the Scale 1 file to your computer. 

 

 

2. Disconnect the Scale 1 intercom from the POE switch and connect the Scale 2 intercom and log in to its IP 

address as normal. Click on Edge Configuration and Account/Call. Change the Name:, Number (SIP ID):, 

and Authentication User Name: to the scale intercom you are programming (see IP address table above) 

and click SAVE. 

 

 

3. Click on Main and Main Settings. Change the Mode to Edge. Change the IP Address to the IP address of 

the scale you are programming. SAVE and Reboot and the intercom will now be work once you reconnect 

the Scale 1 intercom (you may need to unplug the intercom you just programmed and let Scale 1 boot up 

before you plug it in again). 
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