
When Every Word Matters at the Scale,There Is No Margin for Error

Truck scales are among the harshest communication 
environments in any industry. Idling engines, air brakes, 
distance, and weather all work against clear conversation. 
Most intercoms fail here — and everyone pays the price in 
delays, frustration, and complaints. This system was built 
specifically to solve that problem.

Telephone-Quality Conversation in One of the Noisiest 
Environments on Earth

This is not a push-to-talk workaround. It is true full-duplex 
communication — drivers and scale operators talk and 
listen simultaneously, just like a phone call. No clipped 
words. No guessing. No repeating.

Advanced digital signal processing delivers high-definition 
audio clarity so both parties clearly understand every 
instruction the first time.

High-power amplification ensures drivers hear 
clearly over loud diesel engines

Automatic Volume Control adapts in real time 
so quiet trucks aren’t overwhelmed

Optional amplified horn speaker provides even 
more output when conditions demand it

Active Noise Cancellation (ANC) filters out engine 
and background noise

Acoustic Echo Cancellation (AEC) eliminates 
feedback and squeal, even at high volume

 Automatic microphone gain control compensates 
when drivers stop farther from the unit

MASSIVE VOLUME — WITHOUT 
BLASTING OR DISTORTION HEAR THE DRIVER. NOT THE TRUCK.

You get the volume you need, only when you need it.

This system uses the same class of technologies found in
professional telecom and mission-critical communication systems:

The result: operators hear clear voices, not roaring engines. 
Lower-cost systems simply cannot do all this. They lack the 
processing power, algorithms, and component quality required 
to deliver both high volume and intelligible full-duplex audio.

Ideal Truck Scale Intercom Features
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ENGINEERED TO BE HEARD DESIGNED TO BE UNDERSTOOD.



Optional sensor automatically places
 a call when a truck pulls up

Drivers never reach past mirrors or 
leave the cab

Scale operators can initiate calls instantly 
from inside even without a sensor

FULLY HANDS-FREE OPERATION 
FOR FASTER THROUGHPUT

FLEXIBLE, SCALABLE, AND BUILT 
FOR MULTI-LANE SCALES

THIS REDUCES ERRORS, IMPROVES SAFETY, 
AND KEEPS TRAFFIC MOVING.

 Multiple inside and outside stations supported

Selectively call any lane or station

Operators can call each other when needed

Works seamlessly in multi-lane, high-volume 
operations

HANDSET, WIRELESS HEADSET, OR FULL-DUPLEX
SPEAKERPHONE — OPERATORS CHOOSE 
HOW THEY WORK.

BRIAN OBRIEN,  MAXTECH SECURITY SYSTEMS

The quality of the products and the quality of sound are amazing. It is super clear when talking to the truck 
driver, even with their truck running. I literally cannot hear the truck outside when I'm talking with the driver 
over the scale house phone. This is going to be the only product we use moving forward.”

 Available in audio-only or audio and video

Housing choices for different requirements

Available base intercom for noisy scale houses.

THE SMART INVESTMENT FOR ANY 
TRUCK SCALE OPERATION

TIM BRUXVOORT,  PRESIDENT,  INTERCOMSONLINE.COM

We went through years of costly trial and error to identify intercom systems that truly work in truck scale 
environments. Choose the wrong system — and that includes nearly everything else on the market — and 
you will face nonstop complaints from either scale operators or drivers. We routinely hear from customers 
who were forced to scrap brand-new systems that failed to perform, even when purchased directly from scale 
manufacturers. This system is different. It has been proven, under real-world conditions, where others fail.”

If clear communication at your truck scale 
matters — and it does—this is not optional 
equipment. It is essential infrastructure.

TO LET US DESIGN A SYSTEM THAT WORKS FOR YOU.

888-298-9489Call
IntercomsOnline.com


