
Configuring a Zenitel ISTV-3 Phone 

Step 1: Set a Static IP Address on Your Windows 10 Computer 
To access the web interface, your computer must be in the same subnet range as the 

station. There is a video about this on the config file download site you were just on. 

1. Click Start, and type Control in the search field, then select Control Panel. 
2. Click on Network and Internet. 
3. Click on Network and Sharing Center. 
4. On the left pane, click the Change adapter settings link. 
5. Right-click on your computer’s Ethernet network adapter and 

select Properties. 
6. Select the Internet Protocol Version 4 (TCP/IPv4) option. 
7. Click the Properties button. 
8. Select the Use the following IP address option. 
9. Set the IP address (e.g., 169.254.1.90). 
10. Set the Subnet mask. (e.g., 255.255.0.0). 
11. Click OK. 
12. Click Close again to close the network adapter properties. 

 

 

Step 2: Connect the POE and ISTV-3 
1. Plug the PC and the ISTV-3 into the Ethernet POE switch.  

2. Allow for about 60 seconds for the phone to boot up 

Step 3: Configuration Network Settings on the ITSV-3 
Network settings 

1. On the top of the home page screen, swipe down from the top and a settings 
gear icon will appear at the top right. Tap on it to open the settings page. 
 



2. Tap on Ethernet settings and tap on IPv4 settings 
3. Change the IPv4 address type to Static IP 
4. Set IPv4 address to 169.254.1.101, or the next IP address in the list below if 

installing multiple phones. 
5. Set the Subnet mask to 255.255.0.0 and the Default router to 169.254.1.1 
6. Tap to the return arrow at the top left of the screen to return to the main 

settings. 

Step 4: Configuration Network Settings on the ITSV-1 
1. Under Status, click Account status. 
2. Tap on Account1 and turn Account Activation ON. 
3. Change Account name to Truck Scale 
4. Set SIP server to 169.254.1.100 
5. Set SIP ID to 301 (or if multiple phones select the next phone IP in the list 

below) 
6. Set SIP authentication ID to 301 
7. Click the OK button at top of screen and programming is complete. 

 

Example IP Address Usage for a system with 4 scales and 3 scale house phones: 

Directory Number Name IP Address 

300 Scale 1 169.254.1.100 

301 Scale House 1 169.254.1.101 

302 Scale 2 169.254.1.102 

303 Scale House 2 169.254.1.103 

304 Scale 3 169.254.1.104 

305 Scale House 3 169.254.1.105 

306 Scale 4 169.254.1.106 

 

 


