
Spec Sheet
Safe, Secure,
Built to Endure.

Communication you can count on, in any situation. This intercom  sets  the standard
for 2-way window intercom systems. Made in America, this intercom  is built tough
enough to last, constructed from durable 0.125” thick machined aluminum castings,
with the option to be equipped with a bullet-resistant insert for protection from active
shooters. Reliable  efficiency and incomparable clarity for the ultimate peace of mind.

Advanced Noise Filtering: Attendants and
customers can experience superior clarity in
everyday interactions with the upgraded
customer-side speaker of the intercom.

Hands-Free Operation: Smoothly proceed
with daily tasks thanks to the user-friendly,
hands-free intercom system, which easily
adapts to suit a variety of environments.

Bullet-Resistant Options: Safety  is the
ultimate priority. Get optional add-on inserts
designed to endure, protecting both businesses
and lives in critical situations.

Product Overview:

Benefits:

Features:

2-way hands-free
voice communication

888.298.9489
www.intercomsonline.com

Rugged brushed anodized
aluminum with a durable
outer case thickness of 0.125”
and assembled with tamper
resistant screws

Installs in about an hour
with easy to follow
installation instructions

Background noise
monitoring & control

Optional Class II, III, and
IV bullet-resistant inserts

A Lithium-ion rechargeable
battery version  is
also popular

Secure, closed-system
operations designed to
eliminate direct air sharing



EASY INSTALLATION:

Spec Sheet

Mount the front face and
housing on opposite sides of
the barrier. Secure with the
supplied gaskets and the 4
nuts supplied. Insert the
operator side components
into the housing and secure
with 4 small flathead screws.
Complete instructions are
supplied.

SPECIFICATIONS:

Applications Technical and Electrical Specifications:

ELECTRICAL SPECIFICATIONS (BOOTH UNIT)

Audio Frequency
Response:

Audio Power:

Distortion:

Listen Mode:

Talk Mode:

Microphones:

Power Supply:

Useful time
(on battery unit):

Charge time
(battery unit):

Selectively shaped for
maximum voice intelligibility

2 watts per amplifier

Less than 0.2%

20 dB compression

Vox

Electret (inside gooseneck
mic. is 18.0" long). Optional
8.0" or 24.0" models avail.,
at extra cost. Please specify
when ordering!

Input: 120 VAC, 60 Hz,
Output: 18 VDC, 175mA

10 to 12 hours per charge

5 hours for full charge. Unit
can be used while charging

MECHANICAL SPECIFICATIONS

Outside
Face Plate:

Control Housing
(Inside):

Dimensions:

Weight:

Mounting:

Panel Controls:

Solid aluminum, anodized
finish, tamper-resistant

Machined aluminum,
anodized finish,
tamper-resistant

Outside face plate - 4.00"
dia x0.50"D Inside control
housing - 4.00" diameter ×
3.50"D Microphone and
gooseneck 18 in

4.50 lbs. (model# SC-100)

Partition hole 3.25” to
3.50” inch diameter (3.50"
recommended) Please
specify: barrier thickness
when ordering

Listen volume, talk,
volume, on- off switch,
Power On LED

Speak Naturally,
Be Heard Clearly

Built to Endure
2 Year Warranty

Optional Accessories:
• Wired and wireless headsets

options with 2.5mm or 3.5mm
jacks.

• “Push to Talk” for one way
communication and “Push to
Override” functions to allow
staff to control the interaction.

• Bullet-resistant inserts for
active shooter protection 

This intercom  can be easily
integrated into any location
where an amplified window
intercom system with
hands-free capability is needed,
including:

• Government Buildings
• Hospitals
• Schools
• Retail and Ticket Counter
• Security Booths

Other integrations include
Payment Windows, Stadium
Ticket Offices, Parking Lots,
Airport TSA, Bus & Train
Terminals, Theater Box Offices,
Mental Health Facilities, Health
Clinics, Houses of Worship,
Bank Teller Windows,
Amusement Parks, Night Clubs,
Entertainment, Detention
Centers, Prisons, Jails


